
Our name means bringer of light in IsiZulu.  
The name serves to remind us of our purpose to 
bring light, warmth and hope to the patients and 
communities we serve.

Most importantly we provide a place of care 
where our patients find their own light.

OUR SERVICE OFFERING
Life Nkanyisa offers the following services to government, with expertise in mental health, 
rehabilitation, frail care, substance abuse recovery and primary care services:

• In-patient/residential care for persons with serious and permanent mental illness,  
and for persons with severe to profound intellectual disability 

• In-patient care of frail persons (with associated physical, mental or intellectual  
impairment, regardless of age)

• In-patient and rehabilitation services for older persons with cognitive deterioration,  
dementia and psychogeriatric conditions

• Programmes for substance dependent persons, many of whom have co-morbid mental illness                                                   

WHAT ROLE DO WE PLAY IN SOUTH AFRICA?
We exist to partner with government to help serve the needs of the most vulnerable of our nation.  
We serve our patients and their communities by providing VALUE-BASED, QUALITY, COMPASSIONATE healthcare. 
DIGNITY AND RESPECT are at the core of our value system. 

"Improving the 
lives of others 
and making 
life better 
is in our DNA." 

THE LIFE HEALTHCARE PROMISE
We are part of Life Healthcare, the trusted brand that has been making 
life better for over 20 years by providing value-based, quality healthcare 
across multiple disciplines. Life, health and care are enshrined in 
everything we do. We carry this emphasis through in our dedication to 
wellbeing and quality of life, clinical excellence, quality service, respect 
and a spirit of giving to those entrusted to our care.

We partner with 
goverment to help 

serve the needs of the 
most vulnerable of 

our nation.

We provide services in line with the state’s core health standards and the Health Minister’s priorities:

PATIENT 
CARE1 PATIENT 

DIGNITY2 PATIENT 
SAFETY3 CLINICAL 

GOVERNANCE4



LIFE NKANYISA IN NUMBERS
Over 3 000 registered beds by means of a network of 10 facilities 
We operate across FIVE provinces: Eastern Cape | Gauteng | Limpopo | Mpumalanga | Free State

OUR UNITS
GAUTENG:  Baneng Care Centre – Roodepoort | Recovery Centre – Randfontein |  
 Recovery Centre – Witpoort | Waverley Care Centre – Germiston
LIMPOPO:  Shiluvana Care Centre – Tzaneen
MPUMALANGA:  Siyathuthuka Care Centre – Belfast
FREE STATE:  Mangaung Correctional Centre – Bloemfontein
EASTERN CAPE:  Algoa Frail Care Centre – Port Elizabeth | Lorraine Frail Care Centre – Port Elizabeth |  
 Kirkwood Care Centre – Kirkwood

WHAT WE STAND FOR
SCALE 
As a subsidiary of Life 
Healthcare, we leverage 
shared resources and 
centralised functions that 
allow us to reach scale  
at cost-effective rates. 

DIGNITY
Life Nkanyisa provides 
a worthy, respectful, 
therapeutic environment 
for all our patients.

TRUST
As part of 

Life Healthcare,  
Life Nkanyisa has 
delivered quality 

healthcare and 
related services to 

the public sector for 
over 70 years.

COST EFFICIENCY
We deliver cost-effective  
care by means of efficient, 
optimal utilisation of 
resources and processes.  
Life Nkanyisa offers strong 
health management 
capabilities and equitable 
quality care. 

EXPERTISE
Our experience and 

expertise means 
we bring a holistic 
understanding of  
the communities  

and context within 
which we operate.

QUALITY 
We deliver 

market-leading 
quality care.

HOW WE MAKE THIS HAPPEN
Our emphasis on 
patient-centred 
compassionate 
service ensures 
we provide quality 
care to our patients 
in a dignified 
environment. 

We create responsive, 
tailor-made solutions 
to suit departmental 
needs and budgets, 
for example PPPs 
(public-private 
partnerships) for 
public health services.

We offer a range of  
value-based healthcare  
and rehabilitation services  
to suit the needs of 
government, thanks to  
our association with  
Life Healthcare.

T: +27 11 219 9881  E: info.nkanyisa@lifehealthcare.co.za 
www.lifenkanyisa.co.za


